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=  Procedures Information:

Code: PRO 9 SDG 1 P3 N 2
Issue date: 2018

Revision, Date: V04, 2024

Evaluation Frequency: Yearly

Level of Confidentiality: Public

Pages: 2

Procedure Approved Date: 22 Feb 2018

Decision of the Deans Council: | 24 July 2018/2019

= Responsibilities and implementation:

Follow-up, review and Strategies and Policies Committee, Sustainability and
development: Ranking Office

Accreditation: Human Resources and Institutional Development Unit
Application (scope): Students who meet eligibility criteria for low-interest loans

= Procedure Steps:

# Step

1. Announcing Low-Interest Loans:

« Publish an official announcement about the availability of loans through
university channels (website, email, and noticeboards), including the
following information:

o Loan terms and conditions
o Application deadlines
o Required documents

2. Submitting Applications:

e Submit applications via the university’s electronic system or through
designated offices.

e Upload supporting documents, such as:

o Proof of income
o Copy of the class schedule
o Recommendation letter (if available)
3. Reviewing Applications and Assessing Eligibility:
e The Loan Committee:
o Verifies the authenticity of submitted documents.
o Assesses the student’s eligibility based on predefined criteria,
such as:
= Financial need
= Academic performance
= Previous commitment (for students who have received
loans in prior semesters)

4. Signing the Loan Agreement:

e Sign a loan agreement between the university and the student, which
includes:

o Repayment terms
o Interest rates (if applicable)
o Mutual obligations

5. Disbursing the Loan:

o Transfer the amount directly to the student’s account or allocate it
towards tuition fees.

o Notify the student of the transaction via email or text message.
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6. Loan Follow-Up:

o Create a repayment schedule for the loans.

o Send periodic reminders to students about repayment deadlines.

7. Special Procedures for Financial Hardship:

e Submit a request to reschedule the loan in cases of financial difficulty.

o Assessment by a special committee to assist students in managing their
financial obligations.

= Related Forms:

# Form Name

1. Low-Interest Loan Application Form
2. Loan Agreement Form

3. Repayment Schedule Form
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